
Understanding
Compliance
Inspections
The U.S. Department of Agriculture’s (USDA) Animal
and Plant Health Inspection Service (APHIS) admin-
isters the Animal Welfare Act (AWA) through the
Animal Care (AC) program. AC’s mission is to pro-
vide leadership in establishing standards of humane
care and treatment of animals and to monitor and
achieve compliance with those standards. This is
accomplished primarily by inspecting regulated facili-
ties, but also through educational and cooperative
efforts.

By becoming licensed or registered under the
AWA, all owners and managers agree to comply with
the regulations and standards of the AWA and to
allow unannounced AC compliance inspections at
their facilities. It is AC’s goal to produce inspection
reports that communicate an accurate picture of the
compliance status of the facility. To make the inspec-
tion process as effective as possible, AC wants you
to know what you can expect from AC as well as
what AC expects from you.

What Can You Expect From AC?
• Your facility will usually be inspected during 

normal business hours, though inspections will 
be unannounced. Only on rare occasions, if 
serious complaints have been received, will AC 
conduct inspections outside normal business 
hours.

• You have the right to request identification. Each 
inspector should display an official USDA 
identification card upon request.

• You have the right to know exactly what the 
inspector identifies as noncompliant and why. As
you and the inspector proceed, he or she will 
point out the areas of concern or noncompliance.
The inspector will provide you with the exact 
section of the AWA regulations and standards 
that pertains to the noncompliant item.

• You are free to respond to the inspection report.
Although not necessary, written responses 
should be sent to your AC regional office and will
be filed in your official file. Do not write 
responses on the inspection report itself.

• You have the right to appeal inspection findings.

A written explanation of the facts or interpretation
in question should be sent to your AC regional 
office. You can expect a timely response to your 
written appeal.

• An appeal of inspection findings should never 
result in reprisal. These differences of opinion 
are a part of regulatory oversight, and AC 
inspectors understand that facilities have the right
to appeal inspection results.

What Does AC Expect From You?
• You are responsible for having a knowledgeable 

person available to participate in the inspection.
This person must be at least 18 years of age and
have access to all required records and all 
applicable areas of the facility. To help ensure 
availability, update your inspector with your 
normal hours of operation. Be sure to discuss 
this at prelicensing inspections.

• You are responsible for discussing inspection 
findings with your inspector so that you 
understand any problem areas and the 
requirements of the AWA regulations and 
standards. You should review the report carefully
including the dates for required corrections.

• You are responsible for signing the inspection 
report to signify your receipt. Your signature does
not imply agreement with the contents of the 
report.

• You are responsible for ensuring that the reports 
are distributed to all appropriate personnel at the 
facility so that the necessary corrections can be 
made.

• You are responsible for correcting noncompliant 
items.

• Should it become apparent that you will be 
unable to meet a correction deadline for a 
noncompliance, you are responsible for 
requesting a reasonable extension before the 
original correction date has elapsed. The 
request should be made in writing to your AC 
regional office.

• You are responsible for communicating changes 
in personnel or activities that affect the inspection
process to the inspector or the AC regional office.

Additional Information
For more information about compliance inspec-

tions or AC, please contact us at one of the locations
below.
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Headquarters
USDA–APHIS–AC
4700 River Road
Unit 84
Riverdale, MD  20737–1234
Phone: (301) 734–7833
Fax: (301) 734–4978

Eastern Region
USDA–APHIS–AC
920 Main Campus Drive
Suite 200
Raleigh, NC  27606–5210
Phone: (919) 716–5532
Fax: (919) 716–5696

Central Region
USDA–APHIS–AC
P.O. Box 915004
Fort Worth, TX  76115–9104
Phone: (817) 885–6923
Fax: (817) 885–6917

Western Region
USDA–APHIS–AC
9580 Micron Avenue
Suite J
Sacramento, CA  95827–2623
Phone: (916) 857–6205
Fax: (916) 857–6212

E-mail
ace@usda.gov

Internet Homepage
www.aphis.usda.gov/ac

The U.S. Department of Agriculture (USDA) prohibits discrimination
in all its programs and activities on the basis of race, color, national
origin, sex, religion, age, disability, political beliefs, sexual orienta-
tion, or marital or family status. (Not all prohibited bases apply to
all programs.)  Persons with disabilities who require alternative
means for communication of program information (Braille, large
print, audiotape, etc.) should contact USDA’s TARGET Center at

To file a complaint of discrimination, write USDA, Director, Office of
Civil Rights, Room 326–W, Whitten Building, 1400  Independence
Avenue, SW, Washington, DC 20250–9410 or call (202) 720–5964
(voice and TDD). USDA is an equal opportunity provider and
employer.
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